
MANSFIELD PARK SURGERY  
Minutes of the Patient Participation Group Meeting  

 
Held on 14 July 2025  

PRESENT.       Roy Cleaver (Chair), John Leech, Chris Harris, Karin Black, Louise Webb (Deputy   
  Practice Manager), Diana Constantine, Cathy Bolsover, Hilary Oldham,  
                       Janet King, Patricia Lyons  

APOLOGIES.  Helen Coe, Gill Siddall, Joy Kelsey  

IN ATTENDANCE.   Dr James Roffey     Michelle Bunce (Practice Manager) 

MINUTES OF THE LAST MEETING  
  
These were accepted and signed  

 
ACTIONS FROM THE LAST MINUTES  
 
None  
 

PRACTICE UPDATE  
 
The building repairs have now been completed.  
  Plans for a new extension are being considered.  This may mean more space for  cardiology and 
admin  
  Arrangements for the Autumn schedule of vaccinations for Covid and flu are being   
 made.  The Flu vaccinations have to be ordered in advance and less have been    
 ordered this time.  If the Practice run out, then patients will be asked to go to a   
local pharmacy   

MEMBERS QUESTIONS FOR DR ROFFEY  
 
1. Do any of the Doctors have specialities?  
          Dr King usually does muscle injections.   
          Female doctors tend to see most Gynae patients  
 
2. Can Doctor Roffey comment on the NHS 10 year plan? 
           Dr Roffey and the Practice need a more detailed look at the Plan before making any    
comments  
 
3. How far in advance can appointments be made?  
          Usually 6 weeks for routine appointments.  Online can be quicker  
        What kind of appointment being booked needs to be made clear.  

          Appointments can also be made through the NHS app  
          More staff have cleared the admin backlog  
 
4. How do we tell patients their appointment is running late?  
          This is difficult to do as the receptionists are usually unaware of delays.  Long delays are     
very infrequent  
 
5. Are we still recruiting new patient?  
          New patients are still being recruited although some boundary limitations may apply.  On 
line registration is popular  



6. How many Locum doctors do we have?  
         There are currently 8 locum doctors working variable shifts  

 
 
PATIENT SURVEY  
 
Roy Cleaver thanked Helen, Janet and John for their help with the survey  
88% of patients were positive about the Practice.  
 
   In the online survey 98% were positive about the Doctors. Reception staff      
were rated as excellent.   Overall, 97% were positive about the Practice  

GP TALK TO PATIENTS  
 
  Thanks were given to Dr Julie Smallwood for her talk but the size of the audience   
 was disappointing.  It was felt that the title may have put some people off. Suggestions were 
made for future talks.  These included Women’s Health, Prostate Cancer and Men’s Health.  

NEXT MEETING  
 
The next meeting will be on 7 October 2025 and will be the AGM  

    


